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[IS^H 1 ] 

•it mm-t m mmm^ t , 
m iB-it nwm^fr izwm $ n x v > & n^-it ^ k v > x m seo## & ?» £ -ring *• & *> 

-V3 >"/d^7A£^t1-£-<*:IcJ: d a >^f3N£i:, 

IfflBTy; a yfu?^ A£mrfBT-7°'J y- y a >^T¥S^J|#fci- & T "7° 'J 7" 

- t Jkm'tikt-fZ, 7 > h 7 7 > t'v^-X^Mv^f-^o 

HUfBT7°'; a >m®^&lZ X -oXmrnZtLZT?!) v a ^yn^Aii, 'J 

v a > V - )\< (nn^lsM-t X 7 >J 7° h £if^U^- V t7 >f X$tL^ff^t?f^ 

itl-i5 oftf£i:> iaf£x ^ 'J 7> tc|Mo^i*i#^^-r^ 'J v a > y-^omTj^- 
HfrlBTT 0 '; 3 >^m#Sf±, mriET-7°>; t--v 3 >^T#l£otg7F^MoTiufe 
[iit*Ji3] 

[»#Jg4] 

£ fc *1f*tt*ll*Ji2Xtt3 tC|B«0 7 > h 7 7>t'y^X$l->XrA 0 

[ift^Jl 5 ] 
[Sr*S 6 ] 

it^tfctS W^Jg 2 5 O V^-T ti 1 31 7 > h -y 7 > tf v ; ^ X 3t« v 

a yy-)v^Wn-thz\t\zx V) mmM&izM7ufeMm<Dmfo*m% r y -> 3 >^^-a,-c- 
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-J : 



2/ 



^rt^^^/pi"^ T ? -> 3 ^fc^A/T^a, 
[W*JM8] 

_BuieT7 p) ; v 3 ym^mt. m^^Ltzmm^m-tmmmmmnih^, mm 

HtflB'J U — -> 3 >y — /Hi, DM (Direct Mail) , 77?->51 IlT-* — ^S^'lE 
[ft 1 0 ] 

huIET7'»; v 3 >j|ftfgt;J:otii$li^7y^->3 >^n^5Ali, P 

£ t ?r#^t1-^lt*JM 1 75M9 0v»-f 1 JHK8E«£>7 > h * 7 > tf v***3£«v 
Iff^Jll 1] 

[ifJK^U 2] 

HlrlfiT y «; y - -> s i o rtf flt £ r 7* 'J ^ - v 3 > fi, sgsgJStttim 

<7>^> M^i-^pS75 ? iSp a p^fiv>±tf 'tzmst. wm-t zw&tfm^^iffzffi&tDnm, m 
mi-zmG-AMtz*) <7>ft*) ±irm* mm-f&M%~Amtzto (DBAM&m. Rmm-t 

*crn-c£jftU mjj-r&titffeb, %mZT7°>) *r-y a ymft^&lz4j£>-£&-7°a 

- i £#ifcti-&f?t;jqg i i i ov»fn*> 1 m^mm^^y v * 7 > if y^^^i 

1 3 ] 

B'J IS T ~f ] ) *r- v 3 >$W£&ti> ASP (Application Service Provider) +r- tf X 

*m?f-fZ z t izx *) , BUIST7' 1 ; > 3 y-fuy? a 

t z^mt-t zm&m 1 1 2 o^tti^ 1 jkkie*c<*>7 > h ■> 7 > ^y^^m 
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im#m 1 4 1 

H£mi4'lf$&£OV'5gL < [$mmm%k*Wk%i] - KX<i I C (Integrated Circuit) ii 

-vxt) m*wz ztizxt) ym-tzij - v >j - ?\ x»±, wsflsttwsia^/* l < \t 

mWffiWL*&i f E%<nm , ZK%^XWLn-t2> P O S (Point Of Sales) U^^ilUfi 

1 5 ] 

[IS*^ 1 6 1 

[Iff*^ 1 7 ] 

n > kf jl - ? , 

mm * mm-t %> t , 

hu mmnmm^m. k s n -c v» * jks«ir k ^ v » xmfc<o&i$ * m tz -tm& 

&tttH 1 O^H^> ttD&iftfcraSfcjttfcfc LT^fo 7*y a ^7 , 7>^i?|i:^ 

M> S^/Xli, pJf^l¥t:tot7^ ya ^<7)fHffi£tf 9|40«|^ 7 

UtriET v* 'J y - y 3 y -7°n $r 9 a £ HulET 7* V - y a >H^T#au««f -S T "7° V 7" 
-y 3 yjtm^i:, 

Ltitg$tS^*«7'ny'7A 0 
[»*JR 1 8 ] 

t^/c<6(7) i ji/-y3>7-i^Mt4i3©i^ savou*, m^mm^^x 

•)ff 5 7 7'J y-y a >m?f^gt£ > Buiery; y-y 3 y 7°n y 7 flff f £ T~f } ) >r- 
y 3 >^T¥4£Ktt#fc-r&7 7' , J y-y a yJMfc^Kfc, LT«I6$** tztb<T>-?u 7^ 
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^-v: 1/ 



[#S&] TO« 
[J£#r#ff] 

I 0 0 0 1 ] 
1 0 0 0 2] 

7X*$)Z> 0 7 > h * 7 y-r — fr-f- j y 7\$^ •en-?'*iolS[:ov>T, 7 ^ 7 ? ^ A 
^:#^®i:T<75^p a p^-9--e^tc^i-^n^-V';T-^ £jft46, i «j ^ < <7>j§jp a „^+r- tf^ 

1] # m 2003-288550 

[0 0 0 31 

fi^tii, ±&Ltz r 7y h -7 vyr-trT-J > X<7Hff \Z-f Z> 1z#XO^fe t L X 

, IS^If^a (CRM (Customer Relationship Management) ) tcfl-j- § v> 

o CRMli, 5c«3U JH^O*H£ $ a6ilH^ < -fc 7* > h ffc LT, j®*<7) 

[#§93<7>Hi^] 
[0 0 0 4 J 

X <h %> 0 

[0 0 0 5] 

tWt^i-^, C RMtCjoV^-C=ff ^tt^r-*- ^omtt^^*fii> RFM (Recency, 
Frequency and Monetary) fr#rKft^£ £ ■? \Z , ^Wfc g fi^jO cOt&H o fi°£> T*£> 
£o ^oT, j&p^+r- tf^(7)M7c#{i, Igf-^^LTv>tk C RM<7)^tZ «t 

[0 0 0 6] 

&5&wit._±m<Dzt <<Dmffi^ffiz-x%:ztitzi><Dx. m&izm-t&ffim*m^xM 

&tztb<Dr>y v -7 7 y tf ^^igy^fA, g->^fA(7)ii^Mti>7'o^7AS 
o* ie^s# "T * £ * B W i" S <> O T *> * 0 

[0 0 0 7] 

miiE#2 003-3081950 
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mimnwm^& i:f«?ntv^ iritis ^ ^0% >t^«#ff^i * ^ 0 

-f £fil2 coHf^ ftgU;^ ^^H^fi-^Tt^O'J u-va > -y - fr&Stfr-f 2>$ts 3 <n 
[0 0 0 8] 

mflBry; s j:oTtt# snarly -> 3 >yn^7Ai±, 0 

TtuIEryj y--> 3 ^Ift^t:^ft 4 c i: C J: o -CSi U u--> 3 ^-y-fl/fcffeffr 
«t < . 

miT-fV Y-is 3 y^km^Stiis BUfET "7° U 7"--> 3 >^T#l&Otit^i;t£oTltufE 
[0 0 0 91 

[0010] 
[001 1 1 

[00121 

*t4ffi««^o7i"> 3 y<n^-?ixfr\mvx±.£ i)ii^ntv^U^o 

[00131 

frlB^r^o h^<7>7? v 3 >»4, m&ki y v * 7 y\z* y-t- v£f5iii-& 

toT'J P-V3 >7-)^Mt^7^ya y*^A,X^^tl\£l < , 

buIejsm^ot? -> 3 >i±, «x.«r, ^-r^j^tu A--vt7^x$ti^ 

[0 0 1 4 ] 

fctlfl# 2003-3081950 
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[00151 

mffEV U-"> a «xtf, DM (Direct Mail) , 7r?-/5'J, m^-^ - 

[0 0 161 

iufHT 7" V 3 r — v a otlftJWryj 3 y-fuyj Af±, II 

R«*rt*i!5»j£«U*j£-*-.& B £i^fliJ1-£ Utiles ^iWI$n7tH{w*^v»-cfti*»f5eo 
117 ? v 3 >icf&£ 'J U-v 3 >-y-/KD|MT £fr7*Bflgi:, £b*IET7°'; *---> 3 > 
[0 0 171 

HufEryj 3 >Hi^i:«tot!lift$^77 ,| J ->3 >ti, a&^^o 
til *--v3 >nft^&LK?ft>-i£2> 7°n $r 

[00181 

&^v»t£j£U ta 7} -f ^i!E77°'J^-y3 ^Hfi^&KtTfr-^a 7"n 
[0 0 191 

BulET-7°>; v"-V3 #IxJ±\ ASP (Application Service Provider) 

t-^^Tt^^iCJ: 19, buIST"/'! v"-v 3 >-7uy? A£&mir2>i><DX$>ti 

[0 0 2 01 

iiufE 7 > h * 7 > t£ v * ^IvXfAli, H^fflf $£71 £>Vg L < »i»JHt* * fiS 
^*-KI(iIC (Integrated Circuit) # - K «t *) Sc«W& i t IZ «fc *) 'SfrM't Z> il - K 

«;-*\ xti. ov^l < immmm*m^<Dmi'pi l z'i!£<oxMn-t2> p 

OS (Point Of Sales) U 9 ZJHZffiz_X ^X i, <fc < , 

«fc -9 CLti «fcv* 0 
[0 0 2 1 1 

[0 0 2 21 

tBSE# 2003-3081950 
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10 0 2 3] 

m^zmn&ttm i wii, @.t)&ttitzm&*ttg.t txn^ r?y 3 y*w 

, 7^'J^-y3>^o^7A^^Tt^^i:i:J: "Jfr? 77"; *---> a >*fT3M£fc* 
[0 0 2 4 ] 

o*v>TBlr£o&tt£«fci1E§**^&tr£ 1 0$tif£> &I0 ^ttitzM^ZttMLt LXfi 
n rtr v 3 >o79 > ZM&mizfcfei- %m 2 (nm%. VkfcLtz-f? y Zfkftlr Z1z#><n 

•J v 3 >V-)V*mf-t2>m3 <Dmife. %.V*/Xlt, ^$ii:^oT7?ya> 
'J y--v 3 >mf#at, BuIEry; 7~V 3 y-fu if ^7 A ?r huIE 7 "7° "J 7-v 3 

[0 0 2 5] 

f A, iyXfAWll$- g|Jjii- ^7n75AS OfBaHft^S $ ft £ o 
'ISitt4fcft©tfiOf8] 
[0 0 2 6] 

WT, <?) ^ ii i:i S 7 > F ^ 7 > y ^ X J I ■> x f A ^ Ifti f ^, 0 

^ts:«7> h ^7>ifv^j|y^fili, 'J l^-va >y7 7^I<it|T*ab 
& & O J»g frS) & v » L -L>3 4 B# n # K & o/;if#iLtM$^:yt'Jti: v » 

T&X$>2> 0 

[0 0 2 7] 

•y-**>$MT a air, 7^-/3^sFitM^t5M*i!ttti 

7-)^, HS« CflfflHb $ ft * S £ * * «i& * tf> 

o 

[0 0 2 8] 

illi, :<07 > h *7 7 > tf y'^JIyAT AOi S^^t^@t^^.o mi<7)7 
^ F77>t*y^^ily^f Ali, POS > h *7-tr-;i/*) f-^FV-y 

1 1 > *M*1 2, t'-^flt^ >F2K 77'ft!>*-fl'2 2 1 ASP (Appl 
icat ion Service Provider) vXf A2 3 > *-K'J-/3 1, POSUy (POSl/y 

miE# 2003-3081950 
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7 9) 3 2, j£M«*3 3. IP-VPN (Internet Protocol Virtual Private Networ 
k) 4 OS^'f b V PN 5 0 X ^f»^$tLTv^ 0 x*- ? flfS-fe 9' S >h2 1 

(4A P (Application) *}—'<2 1 a £liix.T& *K ASPv^f 3li, WeB 
^7) -9--/<2 3at, 7 'J 2 3 b t «fc *) Iff j£ $ ti T v > & 0 1 2 1^« 

*3 3(i, ^-nw, •tT-'A^oMsij^^m^it^^:^ j.-^^j; ^ij&^ft-c^ 

10 0 2 9] 

POSf-^^ H/-y'l 1 14 K'J 3 i ££/p 0Sl/y'3 2 H^£ftT43 0 
, ifc, I P-VPN4 0«-^LTAPt-A2 1 ai:S«$ifCv^o *«SS*1 2, 

3 a &TO$i3S5fc3 3 (4, >f > 9 - * v b V P N 5 0 ^jMTI^CH 
£*i-Cv>£ 0 -)x7t-A2 3 ali, 7rn , )*-*2 2HLtAPt-A2 

i a cii^nrv^o 

[0 0 3 0] 

POSf-nH/-y'l 1 SWSBSS* 1 2 (4, h * 7 > v * * 3dt v * 

fi$ih.rv»So -r'-^^a-t^"^ > h 2 1, 77^t^*-^225(;ASPy^TAIi 
, ? 7>fx> h^HX{4^H^75 ? il#i-^ A S P-t y9 2 0 KM $*l-CV»£ 0 ^ — K U 
-9*3 1, POSWv3 2SO i ')fiiM3 3li, 9 v -4 b &Mri t Mi£~t & -Zrti-^'ticD 

mm3 o ^i^g^nrv^o 

10 0 3 1 ] 

^9-r^> hjk^{4, «^*l 2t5^t L^i^f^Jfflfl.^i:' Lt, 1 
0^K£v»Tfc±^i;:*cf#Mg«>2*f**Ti,», iM5tmi&^m^i-^>o #J£if3 0f4, * 

>7*n^7A) (4, A S P-t> * 2 0 K 4 o "Ctt^S *LS 0 
I0 0 3 2] 

*-K'J-/3 1, POSl^y'3 2X^iS*3 3l±, *7*J>&frh% ZMmM&m 
IS-ixt^io *-K'J-/3 lSO f POSl/y*3 2(i, JE^tit fR^TcJi'lf L 
TPO Sf-n h U-v 1 llC^mi-^ 0 M^1f^(4, JE££#^1-&fc*OttMR-C*> 
oT, CTx.*fm$o^^ffi^f^gg^B sfcfSr^T'V^tf J: v> 0 7£_h1f$R(4 N H 

)Si3 O^^fs ^&#A,T^*U44v> 0 
[0 0 3 3 ] 

77-K>;-^3 1(4, OTx-lflHStc^ift^^^-CV^^JI*- K*»3JR*ifcKJ: 
•) WSflMRfcllMfU ifc, P0Sl/y'3 2(J, W - ? OfcfMlflGo TH^If fR^5c 
±'lf^^^#1-n{44^ 0 KI±«xt*i8*C#- K*I C (*»@Jg&) 

K4 »)«^t$n-Cv^tf «tv» 0 J£gj3ro3fc3 3 liA-vtJV3> kT^-^^4 OtltJ&^tlT 
43 <0. *S&S*1 2 5^7x7^-^2 3 aCiULT, #SK3ft* 1 2^ASP-fe>-*2 

oTPOS x- 9 7bV-V \ 1 tC^KI-f Li*- KU-^3 l^POSI/ 

•/3 2izitm.hfi-r. &M<r>mm&m^btix 

[0 0 3 4 ] 

PO ST- 9 7 b U-i/ 1 1 (4^- Kf*-f X^^M^^- h U-yfV^^S^fAf 

■j-^3 i&z^i*posuv3 2frbmmztitzm&mm*K±ffim%r*uw;-fz>o * 

*»i*12tt, £«bi^lE1S|-f £7n7v ASrHfir U Ztz, AS 
P-tr>?2 0 4f)T7 , J^-->3>Otf#^5:ttT^f-r^-<hic4 •) , fcT$>* 

fcBgE#2 003-3081950 
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[0 0 3 5] 

r«fiB-T43p:«** 1 2 ^lSi^*3 3 Ltf- * Otttt*?? ^ 0 y>; > ? 2 3 b (± 
, -!;x7*t-A2 3ai:ilt$ntj3^ ^ ^ 7^- /< 2 3 a O^t^C^o tzjc^mfc 

[0 0 3 6] 

ASP-fc>?20 M&tt&T-'-^lt-tey-'yt > h 2 1 <h A S P v X x A 2 3 t (±, 7 r 
^t-)t-^22 ?-^LtIi$tL, x- ^S-fc^ >h2 POSf-^M/ 
->'l 1 iti, -fc^'jx^ *y-t^y'->^?^^L-Cv^ 0 -tr^o. 'jx-r *^t^7- 
IP-VPN40 T^tf tt-T & VPNf t>^;K:j;f)-t + a'Jt^ t^HI^ $ n/c V 
->-C&& 0 ^ 7^. O ^ - ^ 7 F V P N 5 0 ti/:.gt^X1i, V^yM^;U 

<7)0t-^'fkS.y i aSIE1tH^*mi-^ SSL (Secure Sockets Layer) £ * ^ 'J x J 

[0 0 3 7] 

@2iJ, y h t7 7 > tf v T> X ">Xf AiCctot Hit $ tl -2> v^XX^r-A 

£I&HJ§1-&fc£><7>[El-C&£o tf'y^XXdr-Ali, iHi^flf&cF g^sIS/^ ~y 
Mi:UMI^r7/i, Ml^t y 7°(zi3tt -i>^WISm^^v^T« • Bfi*j£ 

[ 0 0 3 8] 

«1 0 H^Tti, Mi3 O^^tt^^n^lf^lC^^-C, ^flr^Xx-y 
it^o 5rtf^x x y ~7KWi~t %>$±Mb LTJi > tlf- ? J: &5c±M^5H»r t Lt, 

-t^^^^O^Wfi, 2 Wi;£g§y$i*3 3 Wk-^ifti:|£oti 

tf-T^o 1 2 ^^M^*3 3 f±> lg^3&L£wmo[*]^£ttft&^L5^ 

tv-umm (DM) o^7'J7°M:iat1fx.lf<tv^ 

[0 0 3 9] 

'Jl/-V3>y7 7 > - ^D-t^l^f ';7T1i, $^1 0^#/fili3 0^\ ±ie^-^ 
Xx-y y°Ts%hntzftffi$i%zZm^x, (Sn D p^^- t*xolS^HcB& • @fi<]^«^i-^>o i 
fc, 'j V- v 3 > -> y ^ • 7Dt^f^ x -y y-eti, IS^OftM#t±^II^Jl 14^055- 

^0^#<7)fI^^H^58{ci-^ ^ ttmt Lv> 0 'J v a >v-y y • 7*n-fc*^x 

x -y y-C f± , D M^ffK'I^^I £ ^ y -b - v & ^<7) X 7 'J T" h ^ x -ifV > £ 

, 7^y3>OiI|i:^t4 0 
[0 0 4 0] 

m*<DT?i/ 3 ^^icM^^i^^^^-r^^^; rr^^@^$ l&z nz> 0 x 7 u -? 

-r*if -i >0@^5>^[*l#{±, 1?iJxJ£\ 2 t!>^^- 7 o^mc^oT Vi- 

tus' <fc v> 0 
[0 0 4 1 ] 

^^r^llCo^tlt 0Jx.WT, #«B3B5kl 2^Jfi§f*w*3 3 7^*67 7 v 
3 y^rt§?:^tf-^ &^a6IE1i§ U 77 v 3 ^tJi^t ZtiZtzinz^ I|7?y 3 

tBII#2 003-30 8 1950 
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ay-f-y/*- (-fu^-i/ ? y i-y /<-) £^i-/s'— rr — K£l=^-Cv»T i> X v^ c 
[0 0 4 2] 

'J v a > v y -7 • ^D-tX^f y -/KiJV»TU\ M^*J££teji U ?c±?M£ 
[0 0 4 3 1 

-f h^<7V;/-;K7>&& &co(2, 00 i/-i)-a'2 3 a 1 2 ^JfiM 

«*3 3^i:M?W7yj v a y x OflSJSSft, v y h yr ? y a xnftMi. 

x*$>&M&i<zfi.x2>m.7ci&Mm<D7 r ? > 5 y ^mT-^ -^ofiM^^suss* 1 2 ^/£§§ 
3^3 3 tzftfritZo ■7T?y< i )*?w. l ?-*-)\'<Dmmii. fiUtf, *gB3g* n^igi 

S*3 3^go«|x.<g>ii«fiJ^M^^LTW0 7r ? v 5 'J * - J^-^'C 
7 ? -tr J* -f & c t tc J: =ff x. <fc v> 0 
[0 0 4 4 J 

ifc, 4 ^y Y?h<DV - )V<Dh2> kcofi, -)x7't-A2 3 a i: J: ^ft^^^T^'J 

mmm<7>DM<Dft\mz 7° i ) y? 2 3 bn^f^-^^o en whs, j£gi3S*3 3^ 

[0 0 4 5] 

jfi!§2is*3 3i±, y? 2 z b dmwx ? 'j y° h £n^tc;i#;-r£ c: 

^jyF?r)filS*3 3Ki£*K 3 3 l±Z\tit><DX ? 7° Y t LTi^t 

&o J£§Pra*3 30:t^P-?^\ ^^^fltt^^^O*^ 'J T 9 h ^MLt 
mfr^TT^nn ^M«*3 3l^x7't-/«2 3 a^t=|f£*^ ■jyMcffi^-r&D 

Mom^^^jR-r^o ^itciot^ y; 2 3 b iZ X »K f^-f &DMrt ? tb7J$ 
i/3y7vy9A<Dmw%£izfe^xmiEi-&c\ti>^ifex&z>o c<o|£^ ii^te^ii 

^x^-/<2 3 a (ige^x.^affau^^g^^LT^o^ r vmw*?* - 

;i't-/'ti:7^-bxtl)J:^;LtiJ:<, £«>#£\ ^xyf-;^ 3 ali, DM££P 
[0 0 4 6] 

ij )/y y-&<DV-)H±^ lfn^®^\ 2^)g«*3 3^Ttl>7y i J 3 >^ 

^ -> ^ V > m^ 1 ^ X 2> 7 w Y'*7 y K^mtS^ =t & u % a y%f<DTV 

Y^v y Y<r)^fcHs<y Y (7"n^-y 3 >) l/>^-Uti^U c\<Dij V 

y r-KtitvCTV Y^^ry K^^f^n^, X ? IC-r^Tt:^, 2^)£iS*3 
3 pJrfc<n\H^<DT >y Y^^y K^iSi-^ v -t- v^tfi^ *k -f^o F^co y- 

llStc7)M^^m^> m^Zmfc^itL, itzM%<Duj^i)Tj Z^frZfztfxDk^X 

<fa i> o 

[0 0 4 7] 

^> ^^o^B^tp-ii^f*. 2ohi^. \>rnm, 3*rn'&, e t nmzT>u<Dmm^ 

tBffiE# 2 003-3081950 
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MXffiShti i -~7E<r>0kft*ffitz1r%! l zm7E.-f Z> X n iz LX i> X v» e 
[0 0 4 8] 

[0 0 4 9] 

ifc, m&vmxmmzmirr-fzm^X'XmnifcjgBZ^ML, n^n^»Bi: 
§^i3 o ^m^xm^mx-t ^w^^nm^m^mxmm^m^^x^ , m& 

^W*Mi**ffl»»5fcl 2^j£#&3&*3 3Mt4J:9i:LT(» J: v» U itz. *U3m* 
1 2 ^j£§fyro*3 3 j&*7^'J b ^O^n^A^fft^ - t U «fc 0 fir o X i> X 

v> 

[0 0 5 0] 

UWn&SttSU POSf-^^H/-yl 1 IzmWZtitzM^r*-? 0Jx.«n&iEO 

S^fflMM^v»Lie^'lf^®®^^o^'e0^*3 3t;«^i-*o POSf-n hp 

- v 1 1 (± , M 7L lt\ j£§§ 3 0 Klfce $ tifc # — K V — V 3 1 i]-Yfr<b M^^m 

tlff^KHLTPOSf-^fU-yl lfcaH§Lfcfc£, £*>JKttflHft*Sfl| LX 
EWLfciJ, Ifii3 0 Kl£M£ft*:PO S VVZ 2ifi, A£f$ft£I^cfif=m£POST--- 

m^T-'-fxDMMZftio itz. /*-=j- KU -^ICfc oTtt*^^<-3- KtiMSri* 
bJRWL^W^-f-d'^, RF-ID*fflt>/:'J-^ **v»»i#*Mft»«*fflv»fc - 

[0 0 5 1 ] 

<DV-? 7U-*mM1rZ>tzib<Dmx4bZ> 0 i-f\ ? 7 <iz-y b&m<7>J£M3 §^(T>m% 
*?7E*)±if Zmn-fZ (HI3, ^f77*Sl) o Xf MKCIi, iSw 

KV -^3 1 , *av»»i/<-3- KD RF 

ii*, POSf-^X M^-v 1 1 * 0 tt*&**Lfc]K3rtil#*i, POSl^'3 

*3 3(:iSiSfS-A^jU P O S -f- * * Fl/- v 1 1 lctJtjj&£-££ d kjjt-cl & ( 

m^mmt. ??4^> h±m<o*u 1 ofcti$n/:posf-^x h v 1 1 n 

[0 0 5 2 ] 

Lt, P O S r*- 1 Hi, I P - V P N 4 0 (*-6u»fi, -t^a'J f < 

^{^tlT^^eo* y h 7 - ^^Lt, ASPt>^2 0CAPt-/<2 1 
. iiOHlC'M^f-^^It^ Uf7yS4) o A S P -t > ^ 2 OWt^l/- 
**jsj±, 7 y S 4 •cftlSiifcf'- CUt^^i'**^!!, ^ ^ ^ ai > h ^ 

[0 0 5 3] 

tbfiEW 2 003-3081950 
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f-5'$'iit^APt-/^2 1 aOltil, a i ■/ 

■9"-/<2 3 a V, ll^^-f-z^Hx.^ A SP-t>?20(±. :07>h^7>t'y^ 

o ( X x y 7" S 5 ) o 
[0 0 5 4 ] 

/t-A2 3a^, #SB3S5fcl 2 */£fi||3g5fc 3 3 fcT* £^Jj|-<)-& 7^<D 7°n 

/7A^itSo A S P -fc > ^ 2 0 f±. tv^z-y Y&MK I DS0 f >U7- K 

Wut±, 5^x> hik*<o^^i--^^oft®:<7)iiift^«^* 1 2*?!gMtm3z 

3 3 £<&M«Uc3£^v»TBSE*frx.tfJ:v\, £tf>&£\ 1 2 ^JfiM 

«*3 3 (i, *8«:S:Se*IR*^^r^^S:IBx.-CV>ntfJ:v>o 
[0 0 5 5] 

S 7 ) o wOj&^li, #llxJ£\ A S P-fc > * 2 0©-)i7t-/N*3 2 a K3£j££ft& 0 
7 iyt-/t2 3 a l±, Z(DT<y h'*V > Kffi^Ulfrg LT, DMOfllffl^, - 

(Omigit, #S|S3ro* 1 2 ^J5fi&3»*3 3 t5 5 \ 7x7*f-A2 3 a<t»)ftf^li^77' 1 Jr 

o 

[ 0 0 5 6 ] 

7 7-fx>h^iO$K*l 2li, 7x7't-A2 3aJ:»)«$li577 ,| J 
[ 0 0 5 7] 

HUilC^f t'cDf^&lj-f & Z t^fl -6 (X:r-y y*°S 1 0) o ^f77*S 1 Of 

3 3 7j ? , iS^ffi 3*7& ? IEf<£ W;*" -y 7°T •;7'7^ K V Z^ifi-t&Z 7 iatUv> 
o fc«L:w#^, * - K 'J - / 3 1 liJSiS* 3 3 Cli $ ti t v ^ ico i: L , iJ - Y 

[0 0 5 8] 

ifc, ^f7 7*Sl OTIi, 0fi§3»*3 3W\ g'eri*iE1g LTv»43nE±fl||R^WSflf« 
[ 0 0 5 9 ] 

fc*5, J££|Jto*3 3 f±> t^P-^o I D^stxv- K*>7JtJ«r$ttft»tTeiEU B 
[0 0 6 0] 
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SfflHiii*fflv»-cje«OjfiJH**»*S:fT-7CtUJ:»), Ifill^ tc 0 ±*fig£HI 0 , Ztz 
[0 0 6 1 ] 

? v W > h ik^lti , ffiJxJf, Cl<7)7 > h ■> 7 > tfy^^XSvXf A Srffl^-Ciiitcfr 
:b:fifc$5-#rm.*-r y n^^kta ^\z^^x^m±.(om^^^, 7 > h * 7 > or -7 h 
y vcomrmmzftd (-?7yxf-v?6 2) 0 

[0 0 6 2] 

. Y^^T-y 7°6 3T'*tT L£77 h^7^ KO^WfHffi^Hfv^ M^B-f^ 
[0 0 6 3] 

<0«fc«&**f^:tw5gi6 % 7 > h 7 >OT7 > FOUtf^'RI^STOdo i^T, ^7 

f HfcSMi. 7"7>Xf 7'/S6 2- 7^ya>^f 7 7^6 1 SrlfSRflgn^-r* £ 
£ K «t 19 „ v * - v ^ > h £=ff 7 o 
[0 0 6 4 ] 

7'7^Xt7 7 , 6 2-e^7'fx>hik*l±, ^O&ttK 
H&^tfcM^fttt&^owTOffi^&t f LT, Wx.lfCRDES (Cust 

omer Relationship Designing and Editing Sheet) "fcWMb Lt|v\ HS^ ? iSpti<7)^ 

[0 0 6 5] 

i£> 7"7>Xf 77*6 2t^7^x> hdk^fi, 7-> K^MIi^:to 

mm&ftzmtz-fm^izttir&T? -> a ^ns^t *mfci-zftmx$>2> 0 *m 

*33 UlSft^^^r^AytJi-^ iilcLTi i v> 0 
[0 0 6 6] 

K^^f- y 7° 6 3 tcov^-CSJiWi" 4o *M*12^|JIM3 3t1\ K**f--7 
7° 6 3tC«*ftta«:^fT"*-*»^ «53g§3fcl 2 ^/£§PfS* 3 3 l±, ttx.tf£tf>*i3*W 

IB* if) ?r«^i-^o 77 y K^BWtt, 1 2 ^)fiiS*3 3 0^^1^ 

/s>7 > K^®M(±, 0iJi(f, 7 , 7>^f7 7 t 62tt^$n/;-?-|i?ti077y3>^ 
^-r^t^^-g-A/iiii:, Clonic l*M fc#jfc#»tfcttfc 11 fcfcSXrtfH 

[0 0 6 7] 
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3 3ti, pfr^mm\H^m-mmmm.t tfzm^r^ > 3 >^m^titzm^, m-m 

%lzttLxmmLtz^m&*)2>mZm7f;-fZ> X n [Z LT<> £7k, 

#*&3»5fcl 2^j£§§3fB*3 3li, BEK|!fTiff*Oft!.gKov»-C\ ^ffW*-C*4 e^flfg 
fflll^^t^iT^LtUv^ ifc, ^SB3S* 1 2 ^^fi|3»*3 3 Ji, 7^h/W 

m co enw £ iijijfp 1- & -7" n v a o mm*?m m * -t & „ 

[0 0 6 8] 

7*6 3-C^lf LfcT* K053*#r£^LiHffi£fifv\ SUB £HJ!. T*h/<>7 

3 t±, ^i^-/N'2 3 ai sai-sry; -> 3 >*^v>(±#^^ia'it-r^7°n 

JEgjlB^W^ri***,, ifc, *S&5Si*l 2 ^j£$§3S:fc3 3 Ii5i:, ±*E 

[0 0 6 9] 

-/<2 3 a J: 0 T 7 'J * - v a v>(i£-gri ? fetI1-& /d ^ A £^ff -f 

[0 0 7 0] 

77ya>Xr7 7'6 1-C7 7^fx> hikili, M6!)i:i±, (1) V ^OjLiE L 
, (2) ^-;HS^ISL, (3) 77y3>i3>f>'7t^ML^»Tt^o 
[0 0 7 1 ] 

1215 fix _tK<7>v:MJ *{C^O*< 7? v a >7"7 >«t:<57^ > a >7°7 > 

mTF-fZ X n iC N ^^'fx^h^fiJ, C RDE S^^fflv>Tf^^L^->^-'J jj-K* 
•o*v>T;t'-;H3:ft£fi : v^ /l/-/l/RWOi|S**, *Sfl3»*l 2^»*33^t4 
ZttzX t) POSf-?^ h U-v 1 l^KfafKS-tirao ^«*1 2^^M^*3 3 l± 

fan X s ) IcLti <tv i o 
[0 0 7 2] 

f LT, 2f:«P3B* 1 2 ^j£M*S*3 3 fi, 7 ^ y a VOJttf f * f tll^^ L, 
9y^zuy h4kHf±^MliM^1-i*i^^^^ 7 7 Lt, 7^va >HOTfc#iJWfi-nti' 
. 7? v a y£%fa1r& %<DA1J ( "GO" A7j) Zfan 0 T 9 -> a > izm^Z?- two 

t I3«t O^JD^iE^tfv^ f^CG0A*«-ff% 7 7 ^ >- h rfcji^ii, 7^va> 

o 

[0 0 7 3] 
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116 tC£>tt£*T-- v^I^B^i-^d-e^^o JilT^i, ^coyn-fc;^\ 1 
, If colli?!? 7 2 , (Sp a n^^Ai-^»wuOft#*OfFfffi7 3 , jSn D nOl#A7 4. m? a <DiHm 
■ mm 7 5, BflAmtCj3ttMt#*coM7 6, ffi£,<D&M7 7, i^pCO-oAlft^ & L 

<{i7xA5^7 8, <D&m**J&z> i><nt Lxms-fZo ant><Dmx<7>d sihcosx 

*7 l^<b!iA7 4 2-Cco^fStMi, ll^<7)^(0^it^\ m-g<nftW)^$, < 
[0 0 7 4 ] 

[0 0 7 51 

• 1EHc8 4 CO 4 U dtt^cOX -r- ->'<7)|*|S£ T •> h > K<0T ? 

[0 0 7 61 

Wjz L <£ -9 i:i-^>i^p a pC0T-^-7 h Kv^^JEg&tt&K-r;* • -r-^-r 
[0 0 7 7J 

-f >X h 7 • 7*D€-y a > 8 2 {CiS^T, * 7 >f > Hfc^Ui , if, Xf-vU 

lt, m&tti%m&izttL. m®<D$km£i&-ttz#>iz^ mm^vymwxtrj ncisv* 

ii, ->ir-9"-/<2 3 a £ l)M$*l477*'J v 3 > * & v^i^g- g ^*|£1g-f h ~fu 7 

2 3b iZDMtDWmtftfr-tttz IQ -ftll£ «fc V> 0 
[0 0 7 81 

*LT3fej£*>JK£K*tL-C\ Xf-y'2at, SSg£ii£iE1-?-7 ->*A£$&#£ 

v^A£tf>&#&E*'*-&7$' -> a > £ ^dtl" & £ ao , fflxfcTMB 
1 2 ^j£M35S3fc3 3 ti> -)x7t-A2 3 a «fc >M£*S £ ft £ 7 7° 0 v 3 
lt&&fi s UW;-t2>7o 7? ASrHtfi-sc fcUJ: 0 , U - * co^tc^v^ 
\£^%MV>WM*¥t$LLtz 0 , 7°'J 2 3 b v^A^^^coenfiUJ^^f 

[0 0 7 91 

fit, Xf-y'3T*, * 9 << i-y Y±m.V>m^Z 0 co0M^t5 ? > *tffi"CJB3F £ <0 'J U 

ffLfc»K ^M^^M^*3 3 fcft^LT, A* LT0«* 

33^POSf-nM/-y'l 1 tz|B«S*fc JfeJErt* 2 0 1 J^l^coll^H^M 

/9 ? «S-r^l^(i> l£«*3 3^Lt, ^tt^*3 3 K £ RWS £ M f 4 

ffi**^ Mffllli LTS^^-ti:^ «fc n tz-TZo M&tzm-f ZffiWit LTIi, ±j£coM 
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[0 0 8 0] 

± tf i§) p d p K P jg 1- & 56 jffi p D n 9 o SIM If « £ , £ K M -t & It K f £ W te o * 
-e-LT, ^M{i^^ffl®ffi^t3^^ti.Tv^1f^^#B3L^.75 ? 'b^^^tfv\ 0 1x--> 
[0 0 8 1 ] 

2 3 aSO'Y'J 2 3 b **ff T o li 1 ^ -/K^tS^DMO^y 0 7 b t±, ffilxtf, M 
v^tfO&fL^ O i*f 0 D P OjliR SI w& f ^-g-trtoti-So -<oJ:o&:£ 

POSf-?7H/->'l l, 1 2 v>(i/££§3ra* 3 3 

^iX? 0 ^bOBOT^ittOi: LTlSHLTjottti'ctv^ i d £ tz «t ^ , 

[0 0 8 2] 

pp * J£#9 o -y- - ^ ^ M L ti J£ L tz frM J5. T- # & tf» o & iHiffil- & 0 - e> ffi <o 
[0 0 8 3] 

m-.n^m-otz^-thzt^x.hixho mntf&>-otztMi&, bjkmnxT-~y 

SOfc^WT^yai'iifft*. JfiM3 0O^iJ^cmlSrt ? &oT-B#nS&^i&J£T• 

&&^#£•^c^;)^ WM&ffi&<v3cmn&Zft^fzt) . |£I3 0^lB n p(:WLt^U-A^o 

-e, JEM t IIS £o#M^JK£^o^ijft iz ? P-A^otE^^T ofc 19 , *<D 

[0 0 8 4] 

^it*75 ? ^o7j^^O'ffe > ^ljx.{f^7-f^> h ikH^7) s ll^ H^ti- -2) T > -7" — h^^foT 
®«r*laIJ|Xi-*^-r*c:fcl3J: *K ^7^x> hii^^U5i^-S 0 fit, ^7 
h&m<0*'<l'-?&*UM3il 2^^M^*3 3 Srjfcf^i-* i t t= «t ») , ^ 

o 

[0 0 8 5] 
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[0 0 8 6] 
[0 0 8 7J 

v a y y»»*-/D*-y a H^Jc*tU /£#I3 0#^O*/££ifrl§1-£/j<s6O 

, dm^i^^-;h l < itnmzm^x, ®ixj±\ m^^K^-r^m^- mm 

It, 2^)Si^*3 3^ ■)xrt-/<2 3aJ:DM$ji47y'n-y3 

U - v 1 1 ^^lEtt-f 6 iff IS tc ic? v > rff x. (f «fc v > c 
[0 0 8 8] 

£fc1-&i&n a n £f!j#&£i607^ v 3 0 jSp a pl^^^ > Kirn^-y 3 > <h Lt, 

X&Z>\ tmTBZtitzMflzttLX, ? a Wz-tfM:'M^&-z>fz'gZ J £%lLXi> X v> 0 
#£<7>i§j p a p £ * * T v»7fc![£ Hi* L t\ M^/$ ? *46 T v>£ n D prt ? A# L?zm% M%a LX i> 
ctvjo pfrm^m^ShmtiX^^/zm^^n IT, n ^iB*i/io7ti$i&7&*Affi Lfcli 

^LT4J:v» 0 v a y T'liiiS/'n^- > a ><D#£.t fcSJK^Ojftffiti, 
1 2^Jfi§fS*3 3^\ fx7't-A*2 3 a i 0 $ *i£ T 7° 'J *r - > a 

7& ? ieit -f * -If & tc *o*v » T ft x. tf «t v > 0 
[0 0 8 91 

[0 0 9 01 

JtfcLT, MMM&lzttLXffnT ? is 3 yX&Zo 9 7 -i > V 4k^(i> 

B tOiTO^ &H)f^<?>*#£-M£-rJE£K*tLT, DM, I^-H^v>(i^a- 
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? v 4 *.y v ±^*?m* <omm*?m* <dm^m<d^ «j v-^fsx.^^ -y-t- v^^tuf <t 

0 JgM^f £ ik tb T mft L g| R £ Pi C £ # <7) * 7 -fe - v £ 72l o T X v » 0 

10 0 9 1 ] 

> il^OjS^p^ABO^iiJ^^, *M*1 2^^115^*3 7^7^-^ 2 3 a i 

<omszti2>T-7<) v a y&z>\;^i&&mm.'fz>-7°v77^£nft-fz, ztizxn 

> SeXliPOSf-^xH/-yl l^lS1t1-£1«$R<h^f£$BOBtt^ tc^V 

[0 0 9 2] 

, mZM^lzMLX, DM*^v>lil^^-;^fflv\ ^ -y -b- v^js^ 0 *#:a<jtci±, 
$)xJ£\ il^ll^B^iiJ^LXli&^VT^ M£.U<D7°UJfy h £3fc/fiB#H#?£ -T 
^<7> ^ y -tr - v ; £ ^ o 7t *9 > IlScOlS^ie^: B ^PJ* LXlt&^^^fz t £ . *MiiE:£ B £ 

[0 0 9 3] 

£ <7> 7 y h * 7 > \£ V*. X ->Xf Ali^ m x. (i\ P 0 S x - ^ X h l/-y 1 

1 ^M^H^ifi^B £^#i£f§LT£>#. -y7-e±^<7) B B#tf fR^^^Sw* 1 2* 
& v^{±^MS^* 3 3 *) ig L #BB L TfS^: B t RB^-f Z> Z. t X V s $iit B <D$m OklBl 

CKLTUv^ fit, :07>h^7>t*y^58y^tili, T— 

0iJx.{f^g|S^^l 2^^M^*3 3^\ ^x7*t-A2 3 a i ^)«&$til,7 7 , 'J t-y 

h I/-7 1 1^75 ? ie-|f.-r^t«^H^^v^T=ffx.tfJ:v^ 
[0 0 9 4 ] 

V\ Bt^^c7)^^^•^/i^ -y -t- v^ig^o :©7>h^7>t'yT^Jiy^f 
Ai±, 19Jx.(£U:&cDBB#1ffR£^3S5fc 1 2*^.v^(±^§i^^3 3 ^ <0 M L#BB-r^ c 

l±, ^x.(i\ POSf-nhU-ylK«S*12*4vMil£ISt3 3f#, D 
MOX7 'j 7° F^ti 1 ^ -^c7)^li<7)ll^SP55-^^-r ^<7)i LTia'ltLT^ttti'J: v> 0 
[0 0 9 5 ] 

;H^^5:Mi-^/cA6HCc7)7 y h v 7 > y ^ t; M v ^ t a ^itf t -& Ml ^ t 
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J: •) , ;u-;K£>tBfS£fT9o 
[0 0 9 6] 

18-1 0I±, ;w-;HS5cliiSHov»T|{i^-t4^:i60|2|-C**-5o ^- 'H£7eIEMI± , 

o^-;ns^f^^i-m-e^ ») „ m 9 (iiigijMo^-^is^sr^^-riiit:-^ o . mote 

[0 0 9 7] 
[ 0 0 9 8] 

o 

[ 0 0 9 9] 
[0100] 

[0101] 

y7>Xf 7 7'6 2t*;i'-;^tSLt^7'fx>hikiii, tSL^fn?ti 
<7> ^ - ;u ffl £ ft teller Sft^^ -> 3 ><0|*iW£> v-J-'J 5Hc*o*v>Tf2 
Se-T^o fit, :«9>h^7> t'y^Xtlv^rAii, WZ-lttUMM 1 2 -t>J£M 

3 iz mmi- h-=i >T>ytzfcm~ffi* mm a^^^-y 1 

[0102] 

3 >7^>y^li®(±, 3>x>-yJiBS|5fc3>-f >^S^S|5i:S:^-Ct^o HI 1 
J±a >-r>'7^igpo— «Sr^i"BI"C, Ell 2 «t 3 > r- > 7 fc^O— #J 5r^-TllT** * 

[0103] 

StAB#«l3/i8jp a p, Wf«o^, mr-TZ v 3 * 7^ 79 >K (v 3 -y7) □ 3\ 
coj^^^t^Hu, flfrB, iA7°n7^-;H|^t^-e||, 0 /<>J T7*;i/Jl@gB<7)|*i#li 
, ^Jx.Ii\ ^*K:^$*l^SfllJUtJ£oT, 7 ^ y 3 / O t 4' 4 ISS Cf jtt i« 
t L, TO3S*1 2^j£§i2ffl*3 3*4iMiP0Sf-?X hV-y'l 1 (±, CO&BU£ 

TP-riti&^^^ie'tiLT, 1 2*j£a5s*3 3^\ z.^mm.^m-tm.miz^wcr 
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[0104] 

•y-^m^wt. i«&±os#atj&gB«ia»<bfciK ^n-pnoji^^Btii^ 

v^< 0 Mi.it *b£t& 5 ■c**a#iiit5g^am4, wxwr r 

dmj rm^-^ (pc^^-^ijj;^^^-^, j *-5v»i4 r$t# 

[0 10 5] 

7-;HS^g|S^^Lrv^^:g|5^ l 2 *S v>(ij£a3g* 3 3 (4, * "5 1/ - * ri*, M 
tfEA^n^SKtt^Jlg^PO Sf-n h I/-vl 1 IC3s^o POSf-n h 

v 1 1 itMnmwtfesiB ttum-tho 

[0 10 6] 

MRlgfcMBmii-ffry'y^ * -^-(ofctf:* t otk 4v» 0 z.<Dt§^, # 

SRS»*1 2^^M^*3 3^*^-?f4, »#»£EB»llc«*y65&EB*SBA-r&ft 
frtjfc, -ffr*r*j >^-a.-rttz|B«$nTv^v»-rtL^S^it3£^B*it5£1-a J: -5 , 
*£P3»5fc 1 2*J£«3»*3 3 4r»^-*-*L»irj:^o T^^* -i~tt«[»:0»Jl^fc P£ 

[0 10 7] 

t:H-*-&W««:^^MiB-C*So 3 3 7) s I^1fiiiffi^^t ^, ; t C J: o t 

[0 10 8] 

mi 3(±, j£«3»*3 3tm^i-&M&mwimM<D-'m*7f;-fmx"$>2> 0 151^3 3 

(4, *JgLfcJ*S*#SEU -e-OJESt^Mi-'SW^Iff * 1 2 v»{4 P 0 S f 
, JSfliSiB* 3 3 (4 , m x. \£Jj - K 'J - ^ 3 1 - a - K >J - ^JRf# L fcJffigfif $1 * 

[0 10 9] 

[H 1 3 OM^1f^®S{4, m^i-^>4 ^ H^^^ 10 1, >7/H> 
±»f««SE^8R# 10 2, M&vUm^BMM^VT <( a y l o 4 , 3fc&v»2rfe£jF«# 
10 5, »; U-V3 >JgSft£P*i§< tzttXDTj n> 1 0 6, E v»_t»f i§ip D pJlM^3K53- 1 
0 7^m^5 o * v U> FM^tM > h-9"-lf^^^ALTv^^#(4, 
t^i^j;*'^ h^3B# 1 0 3 4^Tv»4 0 
[0 110] 

mi ztoi&mj>i?/n^±.\?mm. : $t7fiUfri o 2(4, m^-r^4^ii, fto* 

[0111] 
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m^±im&mmm7FUfti o 7 it, m^m^±iftzm^<Dmm^ , mmnmrn m 

1-£ 0 i^p a pHK-r^'lf$gf±, 1?Ux-(i\ ffi£h<Dnv>±lf B, fe, ffi, t-(X\ „ B n 8\ ^f^jg 
p a pO ff Y >IK ^X&tiltX v> 0 
[0112] 

iit^o ifc, SiM3 3(i, jSp a R<7)^v^±tf n B tCJS Dt, H^_htfjSp a n MS^ 
^§P5tl 0 7<^ ^>gv^±tf B £^/j^&3G;fr<7>i^#.£^x_;£> J: n \z LX i> t v^ c #0x. 
Ii\ Hv^±lfB^* 1 %-M\*lX$)til£&, i^l^- 2^-X^fnm^^^-, &£2 

3%.x&tiitm^"?'\s-. m£3%-&±x$>tut $ bizm^ris-. mt-tz> Q 

[0 1 13] 

ttz, )fiiM3 3(±, I^iit 7'II ^, J: t i: U U ^0 Ol4ti, II 

mmx&Zo mmumt. m%%>, h^b, i4gy, i^itSL mis*-*!-, 
<nmm ] o%R, mm%WB, mxhtntz^o m^mmt, wuttmrnni 2^p 

OSPy'3 2^/fiMS5fc3 3tf*^U-9<vm^lz$£^xm&-ftilt£\;^ 0 
[0114] 

ioT, MilJ\ HI 1 4 K^-r «fc -? tc, "^AXUjllTjo 19 „ *> J: o t B&/h$ < L 

-c^^o/ict d ^> #11^0 -r-STr ^#^#B^o#m£i£^&3:3jt 1 

1 l^^tv^^iv^ jSp D R^iEfpp a RT-*ti(i\ m^mmt, mnitis^^^- 

m^^ y ttz, mM&m&t<7>3 * ^~*r- > a yizmmtzzmtt 1 1 3 

x_^7i^v\ *?-mx>\ m Z&^&JC^l 1 4 *^A,X-^Xi> £^0 SfcU, 
, W£<r>*v—Vv Ymn (HtO^-fX, 7T77 3>«, T*4fUI«i--5fll*) 1 1 
5^, ^Ifi3 om^-eoM^o^^^A^o^^^i-'if^i 1 6*^-ev»tUv» 0 
[0 115] 

^M^*3 3 ti, *^U-*7&*j!NiiS*3 3 ZfiiftLXTJ 3>106^7') y 
fc, 0 -y * H(E^LT, 1?0xOT 1 5 IZjp-f >J a >HS 1 2 0 £^1"* 

o 'J Is — is a >mmn 1 2 0 fi, H^i: 4zn> Y&Mt<D^ U-t-ya >coJSS 

y Y±mmfrb(n* v±-v<D%mmmtLx, hiio^/ib. hb, »«Kfljv»*:-y- 
;u (dm, mis, so , mz^tso ztz, m&<r>* ? ±- s j^<di&& 

mmtLX. tL-^co^HB, B|| B > (&£fcffiv»fcy-lK I^^7-t-y^v>L^- 
^TUv», l£«f 3 3li, mz-l£j£mMM3 3 g#^^>v^i^5S* 1 2^ 

[0 1 16] 

j£§f5fs*3 3(4, «^.tfBii 6\,zm^£7%m^±.ifmmwmzm7F-fz>£ntzLxi> 
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o Kv»±»f<7>J!IEflMRl 3 0fi> $lx.f£, Hv>±tftf>$£J! B , BIB, Hv>±»f ^„ D n co^ - 

g«fRl_3 0«H, J3v>_ttf B^Hvuclil— e*^>^li$[(7)jSp D nOM^±lf Bf^SP55-£ 
[0 1171 

jBV^Tfi, fttf-i'^ofeliLt, *«)±»f$Mfi\ !IMi£55-#r (^iEr'v^^ 
10 1 18 1 

fflv^r'-^^-, asra owrajt^; Bn/m-k/n-k/w^m/^k) m. u 

MSU> I§jn n p7>iISU^£UtSf-*- *$MJfKiD;l, »ilffl*tJttc*5lt-6 7>^gij7n- («£/ 
[0 1191 

[0 12 01 

^£t*-*£, £0xJi\ &«J(HHgik SBPJg"h f^>hSU, B&gJRHK iSn 0 n5MS8ih *t 4 
[01211 

[0 12 21 

lo^^f^^ify^JIy^fAli, I^MfMCi^MIfcLt, 
<±, 0!x.MTgI 1 8 HtpI-J: d fcH^flr H41 * Z> ft n „ HS5H>r 
h 1 4 1 fi^f^l" r-*- * «rfftfti-*fci&, *S&5ro3fc 1 2 v>(±/£g}3fi3fc3 

^^-aoSc^Sr^So ISMU^-F 14 Hi, $i6ttlf^7^^$i:^t 
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[0123] 

M^^9 ^^^ttti, (1) jgS5cl)±tf> (2) (3)JR5ll@ 

^^I9 05t^±ff^, (4 ) 3*31 1 *) KKv>±tf&j§in a n2&, (5) KV>_hlf&i§Jn D n 

-Mt^II, *5v>ji (6) ili£<7>IR3l£ LfcHOBft, £ v>o tz v > * 5Htffio 

) m^y y ^^tt^^T^li'ctv^ l 2 ^/£§iS*3 3 ti, $U (i^H>r 1^ *° 

7 ^ - *cot^£§ttftH-& i o Hi-tiff J: v> 0 
[0124] 

Sgti 2j®<7)9>^Oit#^*^'r'2>^m«itt^-CJ:v^ 0 j^ot, ^J- 
^l/-^^^L^/^7^ -^O^/J^ilSlCr-v;!/ (10^^^i!|) (tij^ 

[0 12 5] 

t, ^|gM^^<>,<7)^±^ft (A) , (B) > H^gc (C) , iS^liod-^o 

mm<Dm^<DW (coi*im) , w§-A^^f)<7)Hv^±tf«s (d) , m&mxBfrb<?> 

Bifc<o¥#J> I^llffftco^ (IS-Aa^^f^fffi (A/B) > JK£— A • m 

fi^F^^^^o^^M (A/o . ins- a • w^i-mmtzww-xjmm (A/ 
c/d) ) , m^±if&M (mfcwm\Hom^±if£M<Dmtf (e) , ks-a, 

f|^/:f)^I^±(ffit (E/C) , Mg-A • W3\-mmtzt)<D¥$JW^±.bf&M 

(e/c/d) ) , mm?> ?<r>Tmz&tf%>y> tfrtfmv)'*? *-9<r>m.®., ar£-c 

vl 1 f J: () f ffi L-C-S^t^ i t C L t i i v> 0 
[0 12 6] 

[0 12 7] 

ifc, > h ^ 7 > t* y 7vXjiv x f A (i, I$7D-^[:i4ftli:LT, 

#fc3HK-*-* 0 fir, ^o-r h o ^^o-g-a-rtLo^icjii-^^oic, &t>\ -eti 
*btz&mm<DM&$tRxf'M&zm7F'fz>wm& vmf&ztix^z ^t**. m 
v k >; ? x<D&mmizm-r2>M%<nM&£:mztt-$-2>-gfrm&. m^ns-i 521:^$ 

[0128] 

<omm, W5io«#o**, ^3i7& ? 4^tL7t:^M, Bisi^sn^*)*, usi^tsn 
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S^l 2^|£«*3 3(4, #iJx_(4Hll 9tC^-T^T--^^^iSli 1 5 0^«^L"Ct 

^^->'l l^«fc «9 3?fcBU 3RflJS*i^W*tcov»TO]B*i6*lBlS fcSEiF 
J; n liZ LT & «t v> 0 
[0 12 9] 

112 0 -02 3 (4, M&mMfrffiRl>*m&yu-frffi<DMfcffllZ'D^xm.W-fZtz#><7) 
lt'*Jo 112 0(4, I§ff^#ftLT, JME«OJK£»£H£— ASfcOO^OJitf 
^(ij£ Ct7 >9frif LtzM*7Firmxh2>o H2 1(4, HI 2 o c^tiRgltM^f) 

3$M£u, 02 o i l z&ifz>mmtm-'<7>m&xM%£y >9frifLxn o £»sjritt$MJf 

<7>m%:*7F-1rmX$>2>o HI2 2 5.0"l!2 3 (4, El 2 0X0*13 2 1 H^i")E^MlK^*f<7)fe 

*U«-t-*)K§OSt*^-f EI. 02 3 14, h i) ? x<7)&mmizm-tZ>W^%l<7)m^£:i$> 
l,Ztt-t2>-gfrmZ7Flrmx*>2>o #9538*1 2^JfiM3Si*3 3(4, <y^T^-^2 3 a rt ? 

§&3lra*l 2. J£§f5w*3 3^^v>liPOSf-n h 1 ^ieiLTV^f-^|; 

i^>ti2 0-i2 3 H^-rHfftSr^i-r'-^Sr^L, - ft £> 0®f££^i"& 0 
10 13 0] 

HI 2 2^0*1112 3 tc^i-j: n n, #SB3B3fe 1 2 ^JfiMS* 3 3 (4, «a«p**Mii& 

itiJ t H & £ ft TSUf L tz *) -T ft (4* X v > Q 

[0131] 

lik!i^(4, 0 2 0-1212 3 IZTF-tX n &5H>r*£3U::^-c?v>-c, )K$«>9hg 
«t#^BtJ£Kov*-C<7)Mft££n£.I tifiX^ Z> 0 Wx.l£. 02 2&0 ! 'HI2 3£#J8i-£d 
KJ: •) , EI 2 0 tc^i"P^KiK^*fOSI^JR^-C*>ofe#0^ *> 3^tCl^t LT^ 
ott^f^f^C 3 7 •? , 028 %OM^55 ? ^IR LTV^ £ tififrfrZ 

&?><0, >n*iotHI/: 0 1 5 %OJKg7&*S!JR Ltv»5 d <h^ ? ^^^ 0 i 

, ?7^fx> hikH^ff^tw«#-r^)p^:(ijg:v^^^^^AoT< ^MfW&O, _t{i 

x , n ^<t> 9 - Yt < y^Zfrn - t tfx § £ 0 

[0132] 

si^ 9 > ? , a*o*ssgoi^/s (cis tt * 11^ 7 > * <b ft * o 

[0133] 

12 4 <Dm%mmfrffiu#- bit. &nmz, m&m, m±.mm. -r^>MZ$3\ iSp a n 

(A, 4") > — — MI<7)f-^ £-t))/(7)M&<DMxm7F-r2> i> 
<DX*>2> 0 i © i i ii§il»^Kf U b Sr#!«t 5 I i: i: J: D , 9 ? -< ^> b±m& 
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[0134] 

025-1291^ m^7v-frft<Dm<r>miz'D^xmffl-tz>tztb<7)mx*$>& 0 12 5 
^ i ^tci2 5 K&ifzmmtm~<Dmmxm^*7>?ftrtLxft^tzMmnffift 

tt^f 02 5 Ic^-t-JR^SjK^W^iSStOggfbiSr^-ria-C** (02 6(c&(4 
§lfeW£ftII±> &»OJf:tA f ft«* , C*4i t «r*tE^-C**) 0 HI 2 7(4, #9 
>^0®§75 f 5fe«)±trS5UMiKLTv»*gJS*^-t-y?l^- hH-C** 0 13 2 7 0^U- h 
0(c(4, M%3k*miL7> ?<n^frhm\Ltz&%*^r?yi)^m:Ziix^Z> 0 0 2 

8(4, J' Ai£fc^Wj|^±»r<G*j*, H^±(f&j§j p D n 

oTO^«S^m?l-IlI^^^^Hv^Jiif]Sp D pl:tc^M^^^i-^7 7-c-*-l>o HI 2 9 {4 

&mt<DM&zm-tmx'$>z 0 #s&3»5fci 2<?jsmm-%.3 3(4, 3 a am 

ttnr^jy-ya >&2>\^&&&mim.-rz>7°u Azmn-t&z t iz 4 «9, ^ 

2. /fiii^*3 3^)^v>l±P0Sf-n h l* s E«LTV»Sr'-^tcaf 
cfv>T02 5-02 9 IZTF-fWItZm-fr- ? Zftf&L, Z ii h <DMi£ £^1" * 0 
[0 13 5] 

$lx(4\ 12 9 ©H*#!Bt4 - t K4 •) , ^-^1 {1k±-W.7 >?) ^ 
r^<7>Kv^±lf^75 ? 3 0^Ri< t^oT43 19 , tfc, ±fi 3 0 %<D)P§^ib <0tc «9 Jb(f 
7& ? ^ *) _k(fO 7 0 %££#Tv>£ ^ £^;b7)>£ 0 ttz, 3t <9 ±(f i§5(4, I^txl^- 
ASfc •) ooK^±tf^J^x^p D n o#fflx^?|-|5]^^ (9 0^±(fiSjp a qSfr, tfrMLXl* 

z.z>z\ tares w^-tifmma>*ft*)±ifiz&wLx^zzti>mMT~£&o ztz 

[0 13 6] 

0 3 0-036(4, m&7v-fr%T<7)mizm<nw*m.w-tz>fc#><7>mx' % i§07>^ 

ii-t-s c 1 7> ? -c£ -2>o 0 3 o (4, -?-n-f*i07^^cit^i§« 200 o*tfefrb 2 0 

0 i^KU35»»trojjj«, Rwmffi.m<7)mmwmmzm-fmx$>z> 0 03 1 (4, 2000 

^Cfit-f^7 > 9 izm LX^tzm^O)^ 0 0 \ %-mz[$t*<n*7 y 7 iz^A^WjLtz 

a>*%7f;-fmx$>&o 03 2 (4, -£ti<eti<7)7 > 7 izm-t&M&<r>2 0 0 o^j^<b 200 

1 *mza>*rtx<Dmm<D^fri&zmffi<ommmm<vjfzxm-fmx$>z> 0 033(4, 20 

0 0 £Em.iz-£ti-?ti<D? > 7 izm Ltv^If^2 0 0 1 *Emi<ziit°<D7 y? Kiftitztf 

®W)Ltzfr*, &m%m<r>^ftmx7r^mxhz> 0 

[0 13 7] 

ttz : 03 4 - 3 6 (4, Ii<7)7n-^7*7 7 it LX m L fz i> <DX$> h „ 0 3 4 (4, /£ 
M<7>£iIS<7>i$J£&WMA£ofi£^-7° giJt3^i-0-eab^ o 0 3 5(4, 

v>*giJ©HL3l#ifftmg&£^-fmr**o 03 6(4, j£«tf>£JB£OStjR, frStA 

7>9±X-RW?>irTfe<Dm&'5>9miZ7F:'tElX*$>Z> 0 #g&3£* 1 2 
3 3(4, l )x7"t-M'2 3 a^j|ftt4 77'n->'3 > * 4 v>{4# g ^fEUi" £ 7°n ^ 
7 AZmft-t&Z. t IC4 19, #8B3»5fcl 2, JEM'S* 3 3*4^liPO Sf-^X M/- 
->* 1 1 7} ? t£f§ LTv^f-^CioVti3 0-03 6 (-^1"®!!- ^"fr-*- * £fFU& L 
, ZtLb<?>Wfei%L7iz-t& 0 03 0 -03 6 <DWm&ik7F-tZ>lzmLX, ^SI55S* 

1 2 ^/£§§Si§*3 3 (4, SfJcO^SrpTti-^fflJ^twOV^-Cti, ^f^gB5^^^0^7> t 

[0 13 8] 

#S&5f§5fc 1 2 ^J£M«*3 3 (4, Sgg7n-##Hi#*±iEodM& % i*09V?ai 
Kff 3 KRfcf, flxJX, ifei^SU, JEfi&gU, JRtcHSiK iSp D pSiJ, WSofl^glk ^cottit 
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<?>4ki*X-mftLXi> «fc v> 0 MJrra^l 2*?mMtmJfc3 3f±> 1213 0-113 6 <DWW 

[0 13 9] 

v -fttff Z^MIimM 1 2^/filiy^^3 3 ^7 7 mtxm^Vct h Z 

^>-7jxmmx&i>'j?z < , ^R$^ifiA^(7)7 y tywftm^v < Ks^tt^c-t 

[0140] 

tzM3\(D\Hm* : iz-fwm*$i7Fi-2>o m.^<o^m<D^i\^ti[Z'D^^xm%mm*F\mz : $L 
-c§& 0 137-13 8 ummwmco— m^^-rmx^ o , 13 7 (i, 200 o^j^<b 

2 0 0 l^J^7WtT7>^7} s 7 7}^4^<h±#L^IgS7W 

13 8fi, 2 0 0 2 0 0 1 ^Jglc^tTv > ^ 7-"\i;TP£L£ 

m%m : t'itzWjj\<7>n^*7F'fmx$>z> 0 

[0141] 

m 3 7 $.oqa 3 8 *m&-tz> no ^. t±*5 > ? a* 3 ^ 7 ^ t tp$ l ^h^o 

1§£\ JtAi-^lSp a p<7)^ ^#7H<7)iSp a p75^i6^ -7 W h7) ? T7) ? ^> ^ <h75 ? 7>75^o % 

tzmm<r>m&, ±izmxir&mn n tf^ h A ^^frc>7*7^ h-r&z t^ftfr 

o^LT, 9 7 4 z-y hiMMfli, «fc ^ fcSfSK&cfi, CTxtf l~5 ^^7) ? _h#L7c 
H^tc^L-Cfi, iSp D pUti^t7y-X>(:7'7'77>*^l/n^>Kt| ) J *5v>l± T 

-t-^jww^tftfi^*3fi'fbi-*j ^otti&ijtggLUff+ittf iv» 0 m3 7^1 

3 8 0®M*^7Fi-^^p*SL-C, ^M*l 2^^MSS*3 3 W\ BrJe^aM**?**:-*-^ 
^«B5frKov»-cii, iTO^f^Mt liliSSJ-c^^ LT 4 i v», 

[0 14 2] 

113 9 - 4 1 fi, 1^7 -f 7^^ AtMTtO — 0IJ^|^^i--S^i6colltr*-5>o 1 
2 ^Jfiliiro* 3 3 fi , r^t- -/s- 2 3a 577 , ^-/3V*SHi*g t5 ? I£ 

m-tz-fnyvAz^ft-tzzuzx «k *mmmi 2, ^«jb*3 3*4HiPosf 

-nH/-vl 1 7) ? iE1t Ltv>4f- ? tc^o'v^TU 3 9 -14 1 tCTF-fStefc^i-T' 
[0 14 3] 

113 9f±, SiHSS^IfrBiJWfl^, W*wA^l*#i&fcltt#f^tt^)^»»UW»sp, 
SlC«0^|&»||W^JnA«t«»IW«:^-t-BI'e*-6o 14 0(±, Ifrftgilo^jljpA 

^^KSr/j^i-ii-e^^o ii4 1 fi, &?y?i l zm^zm%<nm&£mxmMMfflw\iz : m 
Ltzmx&z> 0 

[0144] 

113 9*#JS"T&t, ?IHSO^S^(±TO^2 9tt*ot2 5t-3 lj|££*'l>£ 

ft^ii^ 2 7 i-c-¥^^ 3 o jsft-c*> £ :t, i fcwa**** o 

[0 14 5] 

ttz, 13 9 -^14 0 £#B8-r* SW*0*nX«H««in**«E*t2^fl(rft-C**Cfc 
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ikn^fi, zoxn^mm^m^^, m*.& [mmmm^^m^x^^zuzm^, m 

<7)^^I<7)lSS^TO5^y.±^PA^miELT^ <bx.£ X n \z-th Z t £ SW.t -f£ J #o 
«■& £ 5is l #e*t -r Z> Z t x. h fi & o 

[0146] 

ifc, 114 i£#BB-tst, f?U;U£\ ffimzA£i-&M%liTiiL<D7y?frbX^X< 

ml. Tit? y ? iztmifzm&amizT&<D7 y ? iz&mLx^^nm^frz z t i> 
ftfrz,o z<dx o^mmit, Lfztm^wizijz^xm^izmnztitz&g:, 

m%<nmmftMiz§m*5-^rtkCtzi><r>t%:x.htiz>o ?7-fx>h^ifu, z.<dx 

^&z t<DM.mmzm.&, yi/yy<Dm&zmz>T? -> 3 y^miLmn&i 

m <r> * tL m l -r * - 1 t& ? # * <b n & 0 

[0147] 

6 m. 19 & tp«ta £ mm -t 0 

Il^l&O&MS^T^ 1 2 *>^v^i^M«*3 3 It, 1?!);L(£HI4 2 

U^1-®M^^^LT*^P-^HGU I £tH£U *^\/-9\<zX&m , %<r>m<Q5k^%: 

s^t -9 tz^eymrn-Qh^nmi^^v 7 0i^tv^ o ^jtose* >^ - ;u 1 

7 0fi, 11^1" & «fc o »c, yn^t- v a x^E^SrlEA-r^feftOiBAfli, ^f£E^oy 
[0 14 8] 

ni4 2 om®£^L£2MH$3i&5fc 1 2^^§i^*3 3f±, ^mmm^ V '=l 
mfcmwzm^rmfczntzfr-fi'Zmi'^rtim-fzztbx&Zo fit, #?tb$n/c 

ftKf±> »^ya-)H 7 0 KlEA£*i£f&«B ^ MfiHa B £ ttfctt Ifbtitz 
3>f^7*tt« «T - * * fPJ& L , H KSHs B *t(&ffr 1 1 h ti tzM % \z U X X Z <r> 

-^zmm-tZo n=f-*-n><r>u>7->v&, wz.i£. «5S*i 2, /si^3 

3 3ti, ^ft^IBtC, ^m^f B^^#^t'b^^3>•r>■7^^-r^DM^■7° , ; ^ ^ 
2 3b tcepjffiij^-^^ i^:UtJ:v>, 
[0 14 91 

«ri3, 114 2 fi, "Mffcffci)" O^Clt^T^ h > Ktcov^r, *t^H*t±%0 
^Sv^ildAiSn^iaStc^gci-SJB^^Jtfti: L> ^OIB, 2 0Bf£, 1 

[0 15 01 

Ttt, #^<7)±fi^7>^ > 9 Wm&tiL* "S" tLX, JilTA, B 

, C, D, EOJreKffcjeSfi-rv** fcot L"C, ^HS7>?Sa'A7>?) OlI^ 
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3 0 tC*j£L^P^t;-/Hf > h £B!§Jii~-2> <£ "9 ta7F~t & T 7 ~ ■U i t\£x~ft~t h ^ t^^tZfc 
[0151] 

[0 15 2] 

tvn gj^rt* fr t> ft 
[0153] 

^^v>liPOSf-nM/-yl 1 ^75 s ^a6fE1ti-&«fc n K-Tfiit^^o 
[0154] 

ttz, HI4 2{i, "*r«i&&A" WCit-ST^ h*i:ov»Tli, $tMp d p£ 

311* 1 2^j£M3ro*3 3^*5v>UPOSf-^^ h l^-v 1 1 ^rt ? ^#fB1t1-& J: n \z 
[0 15 5] 

[0 15 6] 

114 2f±, "#^-fe-;u**^" oE^Clt^7'> h/^^Ki:ov>t(i, # 
^^LTv»S 0 1 2 *j£M3»* 3 3 (d\ ^t-*i:*0UISS4 

[0 15 7] 

y^yy t-fz>TV b/*v y Kfcfi^, fcv»-9Ksg**ff*>*Lfc»^*ffil^Lrv»*o 

[0 15 8] 

±^<7)7-> K*>tt5£tt— «U«rr, *SB3»5|cl 2 ^J££§35§* 3 3 (i> h 
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^•7 y Y<nWfe*%<r>&&<r>4km~%h J £Z> i^CLtJ:^ 
[0 15 9] 

[0 16 0] 

D M M U (± , * f 85 ^ T- v > & v » D M [Z m -t £ If $R * - 7fi -r & *M V 
^bt, flft^T LfcDMKM"*-* tit f£ «r-**^i-4 fttSiSf*. U X h 

[0161] 

y K<7>E7>£> SiDM^^'J^h$:ftf=lr^F^ ^KMSK D M £f§j§ L tz 

3 2^/££iS*3 3 co*^P- 9i) i= ?#>\-h Ltz . T -7 b^W> K^itJfefc 
m *) &tt ±m<D^miff o fc«r*55o K Ki- * If $R£ JSiB L tz «) , * - K ] ) - 7" 3 
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